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What is School Social Work and to whom
does it apply?

School Social Work is an offer of counselling and
support for pupils, parents, teachers and co-
workers at school. 

Pupils are going to receive immediate and
uncomplicated help and support. In case of
anxiety, worries, conflicts or questions about living
together they can call upon school social work
counselling  whether alone or in groups. This
involves looking closely at the situation and finding
mutual solutions. 

Parents are welcome to contact School Social
Work if they have concerns over their child's 
development or over a situation at school. School
Social Work can help to gain clarification, has got
expertise in many questions about school and
development and knows the other competent 
authorities.

Teachers can discuss complicated situations of an
individual or a group together with School Social
Work. In all cases, problems will be taken up and
solved jointly. 

School Social Work can initiate and accompany
projects or activities for the whole school or in a
single class. 

How is School Social Work working?

School Social Work is present at school, has
regular office opening hour or can be reached via
telephone. Contacting us is easy. 

An individual counselling is usually voluntary. The
first counselling session can be initiated by the
teacher. 

The offer is confidential. The school social wor-
kers operate under professional secrecy. 

The services are free of charge. 

When can parents contact 
School Social Work?

In case they are worried about their child's devel-
opment or they are concerned about a situation.

It's better to be early than late!

Better once too often, than once too few!

Not every time, school social work is called
upon means a big crises has to be dealt with!


